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ISO 9001:2015 is the global benchmark for Quality Management Systems (QMS), used by
over 1.2 million organisations in 175 countries. This standard supports organisations in
consistently meeting customer expectations, complying with regulations and enhancing
performance through continuous improvement.

This CQI and IRCA certified foundation course provides learners with a clear and practical
understanding of 1SO 9001:2015. Delivered fully online, it is ideal for individuals and
organisations seeking to embed quality thinking and a process-based approach into everyday
operations. It also provides a valuable stepping stone toward more advanced qualifications
such as Internal or Lead Auditor programmes. Offered in association with CQI and IRCA
Approved Training Partner Antaris, the course is aligned with international best practices and
provides a pathway to globally recognised auditing credentials.

Duration & Price

Duration: 7.5 hours online days
Public Virtual Training: £175 + £30 fees
Delivery mode: This programme is available In-Company and via Public Virtual Training

Dates & Locations

Available as an IRCA approved E-learning course only. This programme is delivered through
self-paced e-learning.

In-Company Training
Please contact us for more information on our In-Company training options

What's covered?

This interactive elLearning course is structured across 11 self-paced lessons to provide
comprehensive coverage of ISO 9001:2015 and its applications:

e Definition of “quality”

Purpose and benefits of quality system standards

Annex SL, risk-based thinking and the 7 Quality Principles

PDCA and continual improvement methodology

Relationship between 1ISO 9000, ISO 9001 and ISO 9004

ISO 9001:2015 requirements through real-world examples
Introduction to Annex SL across ISO 9001, ISO 14001 and I1ISO 45001
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https://www.sqt-training.co.uk/contact-us/?mode=inhouse&programme_id=8558

Who should participate?

This fully online self-paced programme is designed for anyone involved in the auditing,
management, or implementation of a Quality Management System (QMS) that conforms to
ISO 9001:2015. It is equally valuable for those who are new to auditing and for experienced
auditors who wish to strengthen their skills.

It will benefit individuals who:

e Conduct, plan, or support internal audits of a QMS

e Manage, maintain, or implement ISO 9001:2015 quality systems

¢ Need to identify and address gaps in system effectiveness to support compliance
e Carry out supplier or external audits on behalf of their organisation

Typical participants include Quality Managers and Engineers, Department Managers and
Supervisors and personnel responsible for supplier or process audits.

What will | learn?

By completing this fully online, self-paced course, learners are equipped with essential 1ISO
9001:2015 knowledge to support implementation or further auditor training. Learners gain:

¢ An understanding of how quality is defined and managed

¢ Insight into the ISO 9000 series and quality management principles

e Knowledge of ISO 9001:2015 clause structure and intent

e Familiarity with common QMS terms and definitions

e A working knowledge of the PDCA cycle

¢ Ability to identify business benefits of a process-based approach

e Contextual awareness of their organisation’s quality risks and opportunities

¢ An understanding of ISO 9001 as a platform for Integrated Management Systems

These skills will enable learners to contribute effectively to quality initiatives and system
implementation.

What are the entry requirements?
To maximise success, learners should review the following prior to beginning the course:

* Quality management principles

e Benefits of ISO 9001

e Usage of the ISO 9000 family of standards
This course is delivered through self-paced eLearning. Learners should be comfortable with
online study and engagement.
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https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100080.pdf
https://www.iso.org/publication/PUB100369.html
https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100208.pdf

How will | be assessed?

Assessment takes place throughout the course using self-evaluation quizzes, case studies and
sample documentation exercises.

On successful completion, learners receive:

e SQT Certificate of Attendance
¢ CQI and IRCA Certificate of Completion

How do we train and support you?
Our methodology is centred around learner engagement, practical relevance and support:

Self-paced eLearning modules through the SQT Moodle platform

e Pre-course guidance and access to supporting resources

Technical support available via our dedicated helpdesk

Resources include case studies, videos and documentation samples

Programme accreditation

e Certified by CQI IRCA, course certificate number 2066

¢ Delivered in association with Antaris, a CQI IRCA Approved Training Partner
CQI IRCA is the global leader in certifying auditors of management systems and is globally
recognised.

Technology requirements (e-learning only)

The training course is delivered via the SQT Moodle platform. To ensure full access to the
eLearning content, learners should meet the following minimum technical requirements:

e Operating System: Windows 7/10, Mac OSX Sierra, iPad 10S10, or later

¢ Internet Browser: Google Chrome 32 Bit (v50+), Safari (v10+); Internet Explorer not
recommended

¢ Internet Connection: Broadband (256 Kbit/sec or faster)

¢ Required Software: Adobe Acrobat Reader, Microsoft Office or equivalent

e Enable: Cookies, Pop-ups, JavaScript

¢ Recommended: Latest version of Adobe Flash Player

For optimal performance, it is recommended to access Moodle via a desktop browser rather
than mobile apps. Technical support is available throughout as you proceed through the
course.
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https://www.quality.org/

How can you progress?
This course provides the ideal foundation for further training and qualifications:

¢ CQI and IRCA Certified Internal Auditor (QMS)
e CQl and IRCA ISO 9001:2015 Lead Auditor Training
¢ Integrated Management Systems (IMS) Programmes

Build on this foundation programme to enhance capabilities and future professional
development.
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What Our Learners Say

We believe in excellence through transparency and continuous improvement. That's why we
invite all our delegates to share their experiences on CourseCheck.com, an independent
platform dedicated to genuine, unfiltered feedback. Learner insights help us not only to
enhance our training programmes but also empower potential learners to make informed

decisions. Click on the link below to read firsthand experiences and testimonials from past
learners.

‘ COURSECHECK

Click Here
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https://www.coursecheck.com/
https://www.coursecheck.com/reviews/provider/351

TRAINING THAT DEVELOPS

REAL CAPABILITY

SQT provide a unique combination of high quality, accredited, practical training
delivered by leading industry experts and supported by the most up to date learning
technology and tools
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